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The scene:The scene:

20092009
University of BaltimoreUniversity of Baltimore

Drupal 6 (mostly)Drupal 6 (mostly)



  

Experienced CMS userExperienced CMS user
and developerand developer

(but not Drupal)(but not Drupal)



  

His task was to add some His task was to add some 
content to the website.content to the website.



  

This is what happened.This is what happened.



  



  

Drupal 7.0Drupal 7.0



  

Drupal 7.0Drupal 7.0



  

User experience testing is User experience testing is 
powerful and important...powerful and important...

and you can do it too!and you can do it too!



  

I am a developerI am a developer
(not a usability specialist)(not a usability specialist)



  

I used to be a scientistI used to be a scientist



  

User experience testing is User experience testing is 
like science.like science.



  

The basic procedureThe basic procedure
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The basic procedureThe basic procedure

 Find some people (usually 4-8)Find some people (usually 4-8)
 Really only 4-8?  Yup.Really only 4-8?  Yup.

 Ideally they should fit a "persona"Ideally they should fit a "persona"
 Often: People who have built sites, but not with DrupalOften: People who have built sites, but not with Drupal

 Give them a task or tasks to completeGive them a task or tasks to complete
 Be careful not to use terminology that gives them clues.Be careful not to use terminology that gives them clues.

 Write up resultsWrite up results



  

You can do this informallyYou can do this informally
(and we need you to)(and we need you to)

"Conducting usability studies on your own"
Lisa Rex and Dharmesh Mistry

3:00pm, this room



  

Formal tests (mostly donated)Formal tests (mostly donated)

 U. Minnesota 2008 (Drupal 6 + CCK)U. Minnesota 2008 (Drupal 6 + CCK)

 U. Baltimore 2008 (Drupal 6 core)U. Baltimore 2008 (Drupal 6 core)

 U. Baltimore 2009 (early Drupal 7 core)U. Baltimore 2009 (early Drupal 7 core)

 U. Minnesota 2011 (Drupal 7 core)U. Minnesota 2011 (Drupal 7 core)

 Ideup! 2011 (Drupal 7 end users)Ideup! 2011 (Drupal 7 end users)

 Google Feb. 2012! (Drupal 7 core/contrib)Google Feb. 2012! (Drupal 7 core/contrib)



  

U. MinnesotaU. Minnesota



  

GoogleGoogle



  

What have we learned, and What have we learned, and 
where are we going?where are we going?

drupal.org/community-initiatives/drupal-core/usabilitydrupal.org/community-initiatives/drupal-core/usability



  

Admin vs. front-end confusionAdmin vs. front-end confusion



  

Admin vs. front-end confusionAdmin vs. front-end confusion



  

Improved in Drupal 7Improved in Drupal 7



  

Improved in Drupal 7Improved in Drupal 7



  

Still needs work:Still needs work:
terminology vs. mental modelterminology vs. mental model



  

Still needs work:Still needs work:
terminology vs. mental modelterminology vs. mental model



  



  

Still needs work:Still needs work:
Communicating that Drupal Communicating that Drupal 

is extensibleis extensible

(module page redesign)(module page redesign)



  

U. Minnesota 2011:U. Minnesota 2011:
We thought we were testing this..We thought we were testing this..



  

But discovered deeper But discovered deeper 
issuesissues

 Consistent lack of realization that Drupal Consistent lack of realization that Drupal 
can be extendedcan be extended

 Drupal initially comes across as limited. Drupal initially comes across as limited. 
We fail to inform new users about one of We fail to inform new users about one of 
Drupal's biggest strengths.Drupal's biggest strengths.



  



  



  



  

What am I supposed to What am I supposed to 
download?download?



  

So where do you come in?So where do you come in?



  

Eye tracking and other fancy Eye tracking and other fancy 
things can be very helpfulthings can be very helpful



  

But we don't have the But we don't have the 
resources to do that for resources to do that for 

everything.everything.



  

And we need to start testing And we need to start testing 
more things.more things.



  

The scientific methodThe scientific method

Test Drupal 6

Design improved user interface based on 
identified problems

Add it to Drupal 7 and release

Test Drupal 7



  

The scientific methodThe scientific method

Test Drupal 6

Design improved user interface based on 
identified problems

Add it to Drupal 7 and release

Test Drupal 7

Test?!Test?!



  

Drupal 8 usability "gate"Drupal 8 usability "gate"
drupal.org/core-gatesdrupal.org/core-gates

"Usability testing is an important tool for "Usability testing is an important tool for 
determining the benefit of a proposed determining the benefit of a proposed 

change to the user interface. For major change to the user interface. For major 
changes it is required to verify the user changes it is required to verify the user 
experience of your solution with users."experience of your solution with users."



  

This can be very powerful This can be very powerful 
when put into practice.when put into practice.

Here's an example...Here's an example...



  

My favorite drupal.org issueMy favorite drupal.org issue



  

...continued...continued



  

...and a bit more...and a bit more



  

My favorite drupal.org issueMy favorite drupal.org issue

Arguing 
and 

debating



  

...continued...continued



  

...continued...continued
Arguing 

and 
debating



  

...continued...continued

Let's do 
some 
user 

testing

Arguing 
and 

debating



  

...continued...continued

Let's do 
some 
user 

testing

First
test (my 

wife)

Arguing 
and 

debating



  

...continued...continued

Let's do 
some 
user 

testing

First
test (my 

wife)

Other 
people 
did 3 
more 
tests!Arguing 

and 
debating



  

...and a bit more...and a bit more



  

Agreed on 
approach
… ready 

to be 
committed

...and a bit more...and a bit more



  

Agreed on 
approach
… ready 

to be 
committed

webchick 
points 

out 
things we 
missed :)

...and a bit more...and a bit more



  

Agreed on 
approach
… ready 

to be 
committed

webchick 
points 

out 
things we 
missed :)

...and a bit more...and a bit more

Smaller 
tweaks

Added 
to 

Drupal 7



  

ResourcesResources
 "Drupal usability test results" "Drupal usability test results" 

(drupal.org/node/1162000)(drupal.org/node/1162000)

 "Conducting usability studies on your own" "Conducting usability studies on your own" 
(3:00 pm in this room)(3:00 pm in this room)

 Usability group (groups.drupal.org/usability)Usability group (groups.drupal.org/usability)

 Meetings in #drupal-usability in IRC chat (next Meetings in #drupal-usability in IRC chat (next 
is Feb 6 at 4:00pm)is Feb 6 at 4:00pm)

 "UMN 2011" issue queue tag"UMN 2011" issue queue tag
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